START

No\

Yes

Are you having a problem
finding something, joining

a club, getting a vau

something along those

lines?

It or

Do you have a
problem?

No

No

Is it related to The
System?

Do you have a
suggestion?

Yes

No

Is it related to

¢ Yes

Are your personal
details incorrect or
name misspelt,
or have you lost
your password or
otherwise having
trouble logging in?

‘No

Is it a problem with
your items? Your
Vault? An auction?

‘No

Is the problem with
the points/knuts
from a specific

activity?

No‘

»

Have you checked
the community's
FAQ?

M8 Check the FAQ

¢ Yes & st

ill having a problem

Have you asked the
community mods?

of the problem
community

¢ Yes & sti

Il having a problem

Have you asked
members of your
house?

No Post in your

common room

Yes & still having a problem

Contact the Main

Mods

(hih.officials@gmail.com)

Yes Contact your
prefects
Contact the
Diagon mod

Yes
Contact the
Person who
ran the
activity
Yes

Contact Sas
theaeblackthorn

for the community

Nl Contact the mods

Yes/l dg not feel
comfort doing so

The System?
Is it a problem Yes
with a persons | Isitrelatedtoa |
» person/group of ————» shop/club/ward or
persons or a Quidditch team? *
community?
| y communit J Yes Yes | Isitrelated to a
y v community?
NG Have you spoken No / it's a prefect
Yes | to the community's
leader?

Yes

Have you spoken to
the HiH mod
responsible for
the comm?

(theaeblackthorn)

No

Contact Sas

Contact the
HiH mod incharge

Comment to the

main Suggestions/
Complaints post

Contact your
old prefects

Is it related to
HiH as a whole?

No

Comment to the

specific
communities FAQ

Have you been
gone over two
months?

Yes

VJ Yes

You can be resorted

or contact your
old prefects.

Contact the appeal
Mod to arrange an
appeal.

Are you an old
member that
wants to return to
the community?

-~

Do you feel like you
don't belong in your
house and have been
there over a month?

No
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